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Definitions

Number of EMS 

Contacts in 12 

months

Patients that 

meet that 

criteria after 7 

months

Super Users ≥  15 2

High Users 5 – 14 37

Moderate 

Users

2 – 5 184

Low Users 1 825



Patient Composition

Super Users High Users Moderate Users Low Users
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Individual Use vs Total System Demand

Percentage of Total Call Volume Average Call per Category
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